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HNHCTPYKIIHSA
aust pa6orunkos JIOCII Ne2
no obecnevyeHnIo JOCTyna HHBAIH/IOB K YCJIyram H oobe
Ha KOTOPbLIX OHH NPeAOCTAB/ISIOTCH

I Qbuiue npaguia 3muxema

Ilpu npepocTapneHyy yciuyr MHBAIMAAM HEOOXOMMMO COOJIOIATH CIEAYIONME 00mue npaBuia
ITHKETA NpH 00IMeHHH ¢ HHBAJHIAMH, KOTOPEIMH MOTYT BOCIIONTE30BAThCS PAOOTHUKH OpraHU3allui,
TIPEIOCTABJISIONIHX YCIYTH HACEIEHHIO, B 3aBUCHMOCTH OT KOHKPETHOU CHTYAI[HH:

1.0O6pawenue Kk dYenogeky: Korja BBl pa3rOBapHBaeTe C HHBAIMIOM, oOpaimaiTech
HETOCPENICTBEHHO K HEMY, @ HE K COIPOBOXK/IAIOMEMY WM CYPIONEPEBOTIUKY, KOTOPhIe MPUCYTCTBYIOT
TIpH pasroBope.

2. Hoocamue pyxu: XoTia Bac 3HAKOMAT C WHBAIHIOM, BIOJHE €CTECTBEHHO IOXKATh €My PYKY:
JlaKe TeM, KOMY TPYZHO JIBHTaTh PYKOH MM KTO TOJIB3YETCs TPOTE30M, BIIOIHE MOXKHO MOXATH PYKY —
TIPaBYIO HJIH JIEBYIO, YTO BIIOJIHE AOITYCTHMO.

3.Hasvieaiime ce6s u Opyeux: KOIJa BBl BCTPEYAETECh C YEJIOBEKOM, KOTOPHIH IUIOXO BHIHUT HIIH
COBCEM HE BUIHT, 00s3aTeNIbHO HaspIBailiTe ceOs M Tex Jomell, KOTOpble NPUILTH ¢ BaMHu. Eciom y Bac
ob1mas Oecena B rpynme, He 3a0BIBaiiTe IMOACHUTD, K KOMY B IaHHBIH MOMEHT BHI 00pallacTech, M Ha3Barh
cedst.

4.Ilpeonoocenue nomowju: €CINM BBl MPEIAaracTe IOMOING, JKAUTE, IMOKa €€ HPUMYT, a 3areMm
CIIpaliBaifTe, 4To U Kak Jelarh.

5.A0exeamnocmy u Gexcnugocmy: oOpamaiTeck K B3POCIHBIM HHBAIKAAM KaK K B3pPOCIBIM
30POBBIM JIFOISAM, @ He Kak K fersM. OOpainarbest K HUM 110 HMEHH M Ha THI BO3MOXKHO TOJIBKO B TOM
cJIydae, eciii BbI XOPOIIO 3HAKOMBI M Balll COOECEIHHK TTO3BOJISET BAM Takoe obpamieHue.

6. He onupaiimecv Ha Kpecio-KOIACKY: ONUPAThCS UM BUCHYTH Ha YbEH-TO MHBATUIHON KOJISCKE —
TO e camoe, UTO ONHMparbcsi WIH BHCHYTH Ha ee of0najarere, W 3TO TOXE MOXET pa3Ipajkarhb.
WuBanmuaHas KosCKa — 3TO YacTh HENPHKACAEMOTO TPOCTPAHCTBA YeJIOBEKa, KOTOPHIH €€ UCIIOJIb3YeT.

7. Brumamenvrocms u mephenugocmy: KOTa Bbl Pa3rOBapHBAETE C HEIOBEKOM, HCIBITHIBAIOIIIM
TPYIHOCTH B OOINEHHH, CIyIIafiTe ero BHHMATEIbHO. Bynpre TepreswBhI, JKIUTe, KOIA YeIOBEK cam
3akoH4HT (pasy. He mompagnsaiite ero u He JoroBapuBaiite 3a Hero. Hukorna He MpHTBOPAKRTECH, UTO BRI
ITOHAMaeTe, ecJId Ha caMOM JieJie 9T0 He Tak. [[OBTOpWTe, 94TO BEI ITOHSIIH, 3TO IIOMOYKET YeIOBEKY
OTBETHTH BaM, a BaM — ITOHSATh €r0.

8. Pacnonodcenue Onsi 6ecedvi: KOTA BBl TOBOPUTE C YEJTOBEKOM, IOJNB3YIOMMMCA MHBATHIHOM
KOJIICKOHM WM KOCTBUISIMH, PAaCHOJIOKHUTECH TaK, YTOOBI BAlllM M ero I1a3a ObLTH Ha OHOM YPOBHE, TOTIA
BaM OYHeT Jerde pasroBapHBaTh. PasroBapHBasg ¢ TEMH, KTO MOXKET, YHTaTh IO I'y0aM, pacronoXUTECh
Tak, 4ToOb!l Ha Bac maman cser, u Bac ObutO XOpOIIo BHAHO, noc*rapamecs 4yT0OBI Bam Huuero (exa,
CHrapeThl, PYKH), HE MELIAJIO.

9. Ilpueieyenue eHUMAHUS Yenoeekd. YTOOBI IIPUBIEYL BHHUMAHHE YEJIOBEKa, KOTOPHIH ILIOXO
CIIBIIIAT, TIOMAIINTE eMy PYKOH WM Toxjonaiite mo miedy. CMOTpHTE eMy NpsMO B I7Ia3a M TOBOPHTE
YETKO, HO HMENTE B BUMY, UTO HE BCE JIIONH, KOTOPBIE TIOXO CIIBIIIAT, MOT'YT YHTATh IO Iyfam.

10. He cmywaiimeco, ecid CIydaiHO IONYCTHJIM OIUIONIHOCTH, cKka3aB '"Yeummmcs" wim "Ber
crpimany 00 3ToM...?" TOMyY, KTO HE MOKET BUIETh HITH CITBIIIATE.



Jlns  obecriedeHust JOCTYMHOCTH YCIyr IJIS HMHBAIHIOB CHEHMAIMCTaM, HEIOCPEICTBEHHO
OKA3BIBAIOIMM YCITyTH, HEOOXOIMMO OPHEHTHPOBATHCS HA COMHAIbHBIE HOTPEOHOCTH H OCOOCHHOCTH
COLMANEHO-OBITOBEIX OrPaHMYCHKI MHBATHIOB, BOSHHKAIOMHKX B pesyiasTare 3aboneBaHus. [aBHbIH
OPUHIMI OKA3aHHs [IOMOIIM — HE HAaBPEeUTh B PpE3yIbTare HENPELyCMOTPEHHBIX PHCKOB H
00CTOATEIBCTB.

COTpyIHHKH, HEIOCPEICTBEHHO OCYINECTBIAIONIHE PaboTy C MHBAIMIAMH, JOJLKHBI NPOXOIHTH
HHCTPYKT&K [0 O0ECHEYCHHIO MOCTYIHOCTH JUIS HHBAJIHIOB YCIyr U OOBEKTOB, Ha KOTOPBIX OHH
IPEIOCTABIISIOTCS, TIPU IpUEME Ha paboTy B YUPEKJIEHHH, IPH MEPEBOJE Ha JPYryI0 HOIDKHOCTB, &
TaKKe HeOOXOMMMO IPOXOIATE TOBTOPHBIM HHCTPYKTaK OIHH pa3 B TPH (OAMH) rojia.

OTHOCHTECH K JPYroMy YeOBEKy, Kak K cebe caMOMy, TOYHO TaK K& €ro yBaXkalTe — H TOrza
OKa3aHHe YCIIYTH B YUPSXKICHHH H oOImeHne 6ymyT d(G@exTHBHBIMH.

II. Conpososicdenue unsaiudos Ha HPUEMe 8 Y4PEHCOEHUU

Jlns obecrieuenus TOCTYTAa HHBATUAOB K YCIyraM U 00beKTaM, Ha KOTOPBIX OHHU IPEIOCTABIISIFOTCS,
CHOELMATHCTY NPH IPHEMe HHBAIAIA B YUIPEKICHHE HEOOXOIHMO:

1. Paccka3zarh HHBAJIHAY 00 apXUTEKTYPHBIX OCOOCHHOCTSX 3AAHUS YUPEKICHUS:

- KOJTHYCCTRE DTAXKEH,

- OCHOBHBIX HEOOXOMMBIX KIIMEHTY CTPYKTYPHBIX IOJPA3IEICHUAX YUPEKICHHS U MECTaX UX
PAacIoNOKEeHUs B 3MaHUH, B KAKOM KaOMHETe K KOMY 0OpPAaTHUTBCS [0 BOIPOCAM, KOTOPbIE MOTYT
BO3HUKHYTH B XO7I€ TIPEIOCTABICHUS YCIIYTH;

- pacrmoJoyKeHHe KOMHAT TMTHEHBI M CAHY3JI0B.

2. Pacckasarb, YUHTHIBAs CTEICHD COIHAIBHBIX OIPAaHHUeRHH KIMEHTOB, 00 0CODEHHOCTAX
OpraHM3aIiy JOCTYIHOM CpelIbl B YUPEXKICHUN: HAIMUUH [IaHyCOB, MHEMOCXEM, TAKTHIIBHBIX
JIOPOKEK, TIOPYYHEH U TAKTUIBHBIX METKaxX HA HAX, A T.J. Ocoboe BHAMaHHe 0OPATHTH HA 3HAKH,
TIpe/TyIIpesxkIaloNIie 06 OMACHOCTH: 3BYKOBBIE CUTHATIBI TPEBOTH, CBETOBBIE TadIIo, O0YIHTH
3KCTPEHHOM dBaKyaluu, Haubolee OLICTPBIM M OE30ITaCHBIM CIIOCO0aM BEIXOMA H3 3/aHHS.

3. TIpoBecTH IKCKYPCHIO TT0 YUPEKICHHIO C KITHEHTOM, 0OPATHB €r0 BHUMAHHUE Ha PACIIOJIOKECHHE
CAHHTAPHBIX KOMHAT, JIECTHHIL, [IAHYCOB, CTONOBOH 1tk Oydera (eClM OHE UMEETCS), MECT IS
oTaBIXa (KOMHATHI JUIS pellakcalii, 3aa, (oiie, )IBOro WM 3e1EHOr0 yrojika u T.1.). lpu
HeoOXOMMOCTH OOPATHTh BHUMAHKE Ha MEXaHH3MBI OTKPEIBAaHHA-3aKPBIBAHHS IBEPEH,
CaHUTAPHBIX NPHOOPOB, 00YIATH MEXAaHH3MY HX OTKPBIBAHHA-3aKPBIBAHMU, I0KA3aTh KHOIKH
9KCTPEHHOTIO BBI30BA NIEPCOHATIA. ’

4. TIo3HAKOMMThH MHBAJIMIA CO BCEMH CIIEIUAIMCTAMH, 3a1CHCTBOBAHHBIMU B paboTe ¢ HUM, IMYHO,
MPEACTABUB N0 GaMITHK, HMEHH H OTYECTBY CIELUAINCTA ¥ MHBAIKHA IPYT JAPYTY.
NH(hOpMHPOBATE, K KOMY OH J0JDKEH 00paTHThCS BO BCEX CIIydasX BO3HHKAIOMIMX 3aTPYIHCHUH

5. Ilpu 3aBeprueHHN MPUEMA B YIPEKICHUE YTOUHHTD, OCTAINCH y HEro JIU Kakhe-THh0 BOPOCKH!
HJIH 0COOBIE TIOWETAHHUSL.

III. Conpoeoxcoenue uHeanuooe
HpU OKA3AHUN UM COUNUANLHBIX YCIY2

Jlas obecreueHds AOCTYIIa HHBAIUIOB K YCIIyraM U 00beKTaM, Ha KOTOPBIX OHH IPEIOCTABIIIIOTCA,
HpM OKA3aHW| YCIYTH B YUPEKICHHH HEOOXOMHMO: .

- 4TKO PasbACHUTEH rpaduK OKa3aHWs yCITyrH (BBLIATH pacICaHHe MEPOIPHATHSA, 3aIHCaTh Ha
JIMCT BpEMs ¥ MECTO OKa3aHHsI YCIIYTH U T.1.);

- yKa3aTh MecTo & npoBeeH s (OKa3aTh Hy)KHBIH KaOHHET), aKIeHTHPOBAB BHUMAHKE Ha IIYTh 110
YUpeRIEHHIO OT BXOZIA 10 KaOUHeTa.

CyIEeCTBYIOT CBOU OCOGEHHOCTH 0Ka3aHMS Pa3HEIX BUIOB COMUAIBHBIX YCIYT, HA YTO CIeyeT
00paTHTh BHUMAHUE CTICIHATHCTOB YUPEKICHHSL.

[IpH OKa3aHMM CONMANLHO-IICHXOJIOTHYECKAX YCIyT B HHIMBHIyambHOH pabore cremyer
YUHUTEIBATh TICHXOMOLIMOHAIBHBIC 0COOCHHOCTH KIIMeHTa, OBITh BHUMATENIbHBIM M aKKypaTHBIM B Oecere,
coOMIoNAaTh NErKyIo JUCTAHIAIO B OOMIEHHH, H30erarh MPOSBICHNH HaBA3UHBOCTH, NPEHEOPEKHUTEIHLHOTO
HJIM HaJIMEHHOTO (« BCE 3HAI0, a BBl HUYETo») TOHA B pasroBope. Ilpu mposiBienusx OecrokoicTsa,
KOTOpPOE MOKeT OBITh BBI3BAHO YCTANOCTHIO, HENPHATHOH [UIs WHBaNWAa TEMOH pasroBoOpa,
HEO0OXOIMMOCTBIO IOCEIIEHHS CAHHTAPHON KOMHATBI, 1IE1ecO00pa3sHO NPENIOKHTE CIeNaTs IepephB,
HPEUIOKUT HEHAZOJITO BEIHTH, €CIIH HMEeTCsl B TOM HEOOXOIHMOCTb.




Jltst  obecneuenns KOMGOPTHOTO M MAaKCHMalbHO 5(O(EKTHBHOrO IOLYYEHHS YCIYT TIpH
IPOBEICHAH IPYNIIOBBIX CONHUAIBHO-IICHXONOTHIECKHX MEPONPUATHH HAI0 KOMIUIEKTOBATH IPYIIIEL C
y49€TOM BO3PACTHEIX, (PYHKITHOHATBHEIX, TICHX0OMOIHOHATBHEIX 0COOCHHOCTE!H KIHEHTOB.

Ilpy KOMIJEKTalMH TPYNN KIMEHTOB, IIONYYalONIHX COLHAIbLHO-IEArOrMYeCcKHe YCIyrH,
HeoOX0aMMO OOBEAMHATE KIHECHTOB [0 OAHOMY MJIM HECKOIbKMM IIPH3HAKAM, B MEPBYIO OYEPENb, IO
neasM NpefoCTaBIGHHS YCIYr M Bo3pacTy. KOHTHHIEHT JIOMDKEH OBITh NPHOIM3UTEILHO OHOM
BO3pDAaCTHOH TIDYNIBl, YPOBHA 3HAHUH, YMEHHH U BoCHpUSTHS HWHO)OPMAIMH, IKENATEIBHO C
3a00J1eBaHMSIMH OFHOM HO30/IOTHUeCKOM rpynnsl. HanpuMep, B OTHOIM IpyIIe COEIMHATE CIab0BHIAIMX
u cnabocipllamyx HemenecooOpasHo, Tak Kak HEOOXOMHMBI Da3lIMYHbBIE TIOIXONBI K METOUKE
OpenogaBaHys yae6GHOro MaTepraia, BEIOOPY HarISIHBIX TI0COOMI | T.11.

V. IlpaBuiia 3THKeTa AJIf JIHII ¢ PAa3HBIMH paceTpoiicTBaMy GyHKIHIA opranuima

Ilpasuna smuxema npu odwjeHuu ¢ UHGATHOAMIL, WCHLIMBIGAIOWUMU MPYOHOCMU RpU
nepeogucennu:

e JloMHHTEe, 4YTO MHBAIHIHAs KONSCKA — HEIPUKOCHOBEHHOE [IPOCTPAHCTBO 4eloBeka. He
obnokaunBaiiTech Ha Hee M He ToiKaite. Havyare KaruTh KOJSICKY 0€3 COIVIACHS MHBATIHAA — TO XKE
€aMoe€, YTO CXBaTUTh M IIOHECTH YeJIOBEKa O€3 ero pasperieHus.

e Bcerna cnpammBaiite, Hy)KHa JIM IIOMOIIb, IPEKIE YeM OKas3albh €€ WHBAIHMIAM, HCIIBITHIBAIOLIAM
TPYAHOCTE TIPH NEPEIBMKECHMH, U IIPEIaraliTe IMOMOINb, €CIHM HYXHO OTKDBITH TSDKEIYIO [BEPh HIIHA
TIPOHTH 10 KOBPY € JUIMHHBIM BOPCOM.

e Eciu Bame npeaioKeHHe O IOMOIIM IPHHSATO, CIIPOCHTE, YTO HYXXHO JearTh, H YeTKO CIemyiTe
MHCTPYKITHAM.

e Ecnu Bac MONPOCHIM IOMOYh MHBANHIY, IEPEIABUIAIONIEMYCS Ha KOJSACKE, CHAYalla KAaTHUTE €e
memienHo. Komsicka 6bICTpo HabMpaeT CKOPOCTh, H HEOXHIAHHEIA TOMYOK MOKET IIPHBECTH K IOTEpe
paBHOBECHSL.

e Bcerma nmyHo ydexnalitech B IOCTYHHOCTH MECT, II€ 3alUIAHKPOBAHBI MEPONPHATHA. 3apaHee
TIOMHTEPECYHTECh, KAKME MOTYT BO3HHKHYTh ITpoGIeMbl Wi Gapbephl H KaK UX MOJKHO YCTPaHHTE.

e He Haji0 xnonaTk YenoBeKa, HaXOASIIEerocs B HHBAIMIHOM KOJISICKe, 110 CIIMHE HIIH I10 [IIedy.

e Eciau BO3MOXHO, PacHoNOXUTech TAaK, 4TOOB BallM JHIA OBUIM Ha OXHOM YpoBHe. I3Geraiire
IIOJI0XKEHUS, TIPH KOTOPOM BalieMy coO0eCeTHUKY HYXKHO 3alPOKH/IBIBATH TOJIOBY.

e Eciay CymeCTBYIOT apXMTEKTypHbIe Oapbepbl, MpPEIyNpequTe O HHX, YTOOBI UYeIOBEK HMEIN
BO3MOXKHOCTB IIPHHHUMATE PEIICHUS 3apaHee.

e [lomMHHTE, YTO, KAK IIPABUIIO, Y THOAEH, HMEIOIMX TPYAHOCTH IPY IIePSIBHKECHIH, HET IPOGIeM o
3pEHHEM, CIIyXOM H IIOHHMaHHEM. 1

e He nymaiite, yTo HEOOXONMMOCTbH IIOJIB30BATHCS HHBAIHIHON KOJSICKOM — 3TO Tparefms. DT1o
crnoco6 cBOOOMHOTO (€CIH HeT apXUTEKTYPHBIX GapbepoB) NMEepeBInKCHHA. ECTh JIHOMH, NONB3YIOIIHECH
VHBAJIMIHOH KOJISICKOH, KOTOpbIe He YTPaTHIM CIIOCOOHOCTH XOAUTh H MOTYT IEPeIBUIaThCs C TIOMOIIBIO
KOCTBUIEH, TPOCTH H T.I. KONSMCKM OHM HCIIONB3YIOT JUI TOTO, YTOOBI HKOHOMHTH CHIBI H OBICTpee
Iepe/IBUraThes.

Ilpasuna mukema npu OOWEHHU C UHEAAUOAMU, UMEIOUAUMU HAPYIMEHUEe 3PeHue Wil

He3pAYUMU:

e Oxa3bIBas CBOIO IIOMOIIB HE3PAUEMY UCIOBEKY, HAIPABIAITE €ro, He CTHCKHBAs €0 PYKY, HINTE TaK,
Kak Bbl 00BIYHO X0fuTe. He Hy)KHO XBaraTh CJIETOro 4eioBeKa K TAlUTh ero 3a CoOOoM.

e OnuinMre KpaTko, Ije Bbl HaxoxuTech. IIpeqynpexaiite o MpensTCTBUSIX: CTYIEHSX, JTyKax, aMax,
HHU3KHX IPHUTONIOKaX, TpyOax M T.IL.

e lcmomp3yiiTe, €CIH 5TO YMECTHO, 3HAKOMBIE (pasbl, XapakTEPH3YIOUIME LBET, PACCTOSHHE,
OKPYKaIOIIyo 00CTaHOBKY. JleuTech SMOIHOHATGHBIM BO3/ISHCTBHEM OT YBH/IEHHOTO.

e OOpamraiitech ¢ cobakaMH-IIOBOJBIPSMH HE Tak, KaK ¢ OOBIYHBIMH JIOMAITHHMH JKHBOTHBEIMH. He
KOMaHZy#Te, He TporaiTe H He HrpaiTe ¢ coOaKOH-TIOBOIBIPEM.

e Fciu Bel cobHpaeTech YHTATh HE3pAUEMY YETOBEKY, CHadasla IpeaynpeauTe ero od srom. ['oBopure
OOBIYHBIM TOJIOCOM.

e Eciu 5T0 BayKHOE NMUCHMO WM JOKYMEHT, HE HY)XHO JUI yOEIHTeNbHOCTH JIaBaTh ero II0TpOorars.
IIpu sTOoM, He 3ameHsiiTe YTeHHE INepecKa3oM, HE INpoIlycKaiTe HHGOPMAIMIO, ecid Bac 00 5ToM He






nonpocst. Korma Hespsumif wenoBek NOMmKEH mommmcars JIOKYMEHT, MpOYHTalTe ero 0643aTelbHo
TONHOCTEIO. VIHBaMMAHOCTE He OCBOGOMIAET CIETON0 YeoBEeKa OT OTBETCTBEHHOCTH, 00YCIOBICHHOH
3aKOHO/[ATETECTBOM.

e Bceraa obpamaiitecs HemocpecTeeH o K HEJIOBEKY, IaXC CCII OH BAC He BHJIMT, & HE K Er0 3psdemy
COTIPOBOKIAIOITIEMY.

* Beerna masemaiite cebs uw mpeacrasmsiire APYTHX COOECEIHHKOB, a TaKkKe OCTAaIbHBIX
IPUCYTCTBYIOMHK. ECIM BB XOTHTE MOXATH PYKY, CKaXHTE 06 HTOM.

e Korzxa Bl npejuiaracte HespsueMy HEJIOBEKY CECTh, HE YCAKHBAlTe €0, 4 HAIPABETE €r0 PyKy Ha
CIHHKY CTyna uiM moamoxkoTHuk. He Bomute mo momepxmoctd ero PYKY, a maiiTe eMy BO3MOKHOCTH
CBOOO/IHO IOTpOraTh Mpeaver. EcTu Bac HOIPOCHIN TOMOYS B3ATh KaKOH-TO IPEIMET, HE CleTyeT TIHYTH
KHCTB CICIIOro K IPeIMETY ¥ GpaTh €ro pykoi 9TOT IpeaMer.

e Korna el o61aerecs ¢ rpymnmoit HE3PA1MX JIONIEH, He 2albIBaliTe KaX b1 pa3 HA3EIBATE TOTO, K KOMY
BEI 00paliaerecs.

e He s3actaBisiite Bamero cobecennuxa o0paimarkcs B IYCTOTY: €CIH  BEI nepeMelaeTecs,
MPEYIPEaHTE ero 00 3TOM.

* Bromme momyerumo ymotpeGisats cioso «cmotpeThy. JIng Hespsidero wenoBeka 3TO oO3HAuaeT
«BHJIETH PYKAMH», OCS3aTh.

e MsGeraiiTe pacibBYaTHIX ONpeleneHHH W MHCTPYKIHH, KOTOpbIE OGBIMHO COMPOBOXKIAIOTCH
HECTaMH, BbIpaXeHHH Bpoge «CTakaH HAXOMUTCS IIE-TO TAM HA CTONEY. Crapaiitecs GbITh TOYHBIMH:
«CrakaH nocepemne cTONAY. )

¢ Ecmu BeI 3amMeTIm, 4TO He3psUMii yenoBeK COMICS ¢ MapmpyTa, He yIpaBigiTe ero IBHXEeHHEM Ha
PACCTOSHHH, IONOAIUTE U IOMOTHTE BEIOPATHCS HA HYHBIH IyTh.

® OxasbiBas NOMOIIb He3psUEMY, IBHTAHTECH He TOPOISICE, M TIPH CIIYCKE HIHM IIOZBEME II0
CTYIICHBKAM BEJUTE HE3PSYEro MEPNEHIMKYNSpHO K HuM. He menmatite PBIBKOB, pE3KUX IBHKCHUIL,
HpeIynpexaaiTe 0 NpenaTCTBHX.

llpasuna smurema npu o6uernuu c unsanudamu, uMenuuMU HapyuieHue cayxa:

e PasroBapmBas ¢ 4eioBeKOM, Y KOTOPOTO Mmioxoi CIIyX, CMOTpHTE IIPAMO Ha Hero. He 3aTemusiite
CBOC JIMIO | HE 3arOpa)yKMBaiTe €ro PyKamM, BOJOCAMH HMIIH KAKHME-TO npeaMeTamu. Bam cobeceannk
AOJDKCH HMETh BO3MOXKHOCTb CIIEIMTH 33 BBIPAKEHHEM BALIETO JTHIA.

¢ CyIecTByeT HECKOJIBKO THIIOB M CTeNeHeit DIyXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO CIIOCOGOR
OOLLIEHHSA € TONBbMH, KOTOPBIE IIOXO CIIBIMAT. ECITH BEI He SHAETe, KaKOH MPEIIOYeCTh, CIPOCHTE Y HHUX.

o HexoTopble JIONM MOTYT CIIBINIATH, HO BOCIIPHHHMAIOT OT/EJIbHEIE 3BYKH HENPaBHILHO. B 3ToM
Cilydae TOBOpHTE GONee IPOMKO M 4eTKO, TONOHpAs MOAXOASIHil ypoBeHb. B npyrom ciyuae
MOHANOOUTCS UL CHA3HTH BEICOTY IONOCA, TAK KaK UEJOBEK YTpParui CoocoOHOCTE BOCIPHHUMATE
BBICOKHE YaCTOTHL. .

© Uro0bl NpHUBIEYs BHUMAaHHE 4YenoBeKa, KOTOPBI IUIOXO CINIBIIHT, HA30BHTE €r0 Mo MMeHH. Eciu
OTBETA HET, MOXKHO CJIETKA TPOHYTh YCII0BEKA HIIH JKe [IOMAXaTh PyKOl.

e Toropurte sicHO U posHO. He HYXHO H3mmimHe TO/IYePKHUBATE 4TO-T0. Kprnyars, 0co6eHHO B yX0, Toxe
HE HaJI0. ;

eEcmu  Bac mpocst TOBTOPHUTE  HTO-TO, MOMpolyHTe mepedpasHpoBaTh CBOE IpeiUIOKEHHE.
Hcnions3yiite sxecTsL.

e Y6enurecs, 1ro Bac moHsun. He crecusiitecs CIPOCHTS, IIOHSN JTU Bac cOOECEIHUK.

eEcm BBl coobiaete unpopmarmio, KOTOpasd BKIIOYACT B ceOs HOMEp, TeXHUUSCKHH HIIH JpyToiH
CIIOXKHBIH TEPMHH, aJpec, HANMIIATE ee, cOOBIMTE IT0 (baxcy WITH SMEKTPOHHON TOYTE WM THOBBIM
APYTHM CIOCOO0M, HO TaK, YTOOBI OHA ObLIA TOYHO MOHSTA.

eEcim  cymectsyior Tpyamoctn npu YCTHOM OOLICHHHM, cOpOcHTe, He Oymer mm Tpomie
TIEPEMHCEIBATLCH.

* He 3a0k1BaiiTe 0 cpejie, koTopas Bac OKpY>KaeT. B GombIIin% Witk MHOTOMIONHBIX TTOMEIEHHSX TPYAHO
00LIAThCS C JTTOABMH, KOTOPEIE IIIOXO CIIBIITIAT, Spxoe comnie M Tens Toke MOTYT GBITH Gapbepamu.

® Q4YeHp YacTo NIyXHE JHOIHM HCHOMB3YIOT S3BIK HKECTOB. EC/H BhI obmaeTecs yepe3 mepPeBOUNKA, He
3abyabTe, 4To 00paIaThCS HaI0 HCTIOCPE/ICTBEHHO K COOECE/HUKY, a HE K IIEPEBOTIHKY.



nonpocst. Korma Hespsumif wenoBek NOMmKEH mommmcars JIOKYMEHT, MpOYHTalTe ero 0643aTelbHo
TONHOCTEIO. VIHBaMMAHOCTE He OCBOGOMIAET CIETON0 YeoBEeKa OT OTBETCTBEHHOCTH, 00YCIOBICHHOH
3aKOHO/[ATETECTBOM.

e Bceraa obpamaiitecs HemocpecTeeH o K HEJIOBEKY, IaXC CCII OH BAC He BHJIMT, & HE K Er0 3psdemy
COTIPOBOKIAIOITIEMY.

* Beerna masemaiite cebs uw mpeacrasmsiire APYTHX COOECEIHHKOB, a TaKkKe OCTAaIbHBIX
IPUCYTCTBYIOMHK. ECIM BB XOTHTE MOXATH PYKY, CKaXHTE 06 HTOM.

e Korzxa Bl npejuiaracte HespsueMy HEJIOBEKY CECTh, HE YCAKHBAlTe €0, 4 HAIPABETE €r0 PyKy Ha
CIHHKY CTyna uiM moamoxkoTHuk. He Bomute mo momepxmoctd ero PYKY, a maiiTe eMy BO3MOKHOCTH
CBOOO/IHO IOTpOraTh Mpeaver. EcTu Bac HOIPOCHIN TOMOYS B3ATh KaKOH-TO IPEIMET, HE CleTyeT TIHYTH
KHCTB CICIIOro K IPeIMETY ¥ GpaTh €ro pykoi 9TOT IpeaMer.

e Korna el o61aerecs ¢ rpymnmoit HE3PA1MX JIONIEH, He 2albIBaliTe KaX b1 pa3 HA3EIBATE TOTO, K KOMY
BEI 00paliaerecs.

e He s3actaBisiite Bamero cobecennuxa o0paimarkcs B IYCTOTY: €CIH  BEI nepeMelaeTecs,
MPEYIPEaHTE ero 00 3TOM.

* Bromme momyerumo ymotpeGisats cioso «cmotpeThy. JIng Hespsidero wenoBeka 3TO oO3HAuaeT
«BHJIETH PYKAMH», OCS3aTh.

e MsGeraiiTe pacibBYaTHIX ONpeleneHHH W MHCTPYKIHH, KOTOpbIE OGBIMHO COMPOBOXKIAIOTCH
HECTaMH, BbIpaXeHHH Bpoge «CTakaH HAXOMUTCS IIE-TO TAM HA CTONEY. Crapaiitecs GbITh TOYHBIMH:
«CrakaH nocepemne cTONAY. )

¢ Ecmu BeI 3amMeTIm, 4TO He3psUMii yenoBeK COMICS ¢ MapmpyTa, He yIpaBigiTe ero IBHXEeHHEM Ha
PACCTOSHHH, IONOAIUTE U IOMOTHTE BEIOPATHCS HA HYHBIH IyTh.

® OxasbiBas NOMOIIb He3psUEMY, IBHTAHTECH He TOPOISICE, M TIPH CIIYCKE HIHM IIOZBEME II0
CTYIICHBKAM BEJUTE HE3PSYEro MEPNEHIMKYNSpHO K HuM. He menmatite PBIBKOB, pE3KUX IBHKCHUIL,
HpeIynpexaaiTe 0 NpenaTCTBHX.

llpasuna smurema npu o6uernuu c unsanudamu, uMenuuMU HapyuieHue cayxa:

e PasroBapmBas ¢ 4eioBeKOM, Y KOTOPOTO Mmioxoi CIIyX, CMOTpHTE IIPAMO Ha Hero. He 3aTemusiite
CBOC JIMIO | HE 3arOpa)yKMBaiTe €ro PyKamM, BOJOCAMH HMIIH KAKHME-TO npeaMeTamu. Bam cobeceannk
AOJDKCH HMETh BO3MOXKHOCTb CIIEIMTH 33 BBIPAKEHHEM BALIETO JTHIA.

¢ CyIecTByeT HECKOJIBKO THIIOB M CTeNeHeit DIyXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO CIIOCOGOR
OOLLIEHHSA € TONBbMH, KOTOPBIE IIOXO CIIBIMAT. ECITH BEI He SHAETe, KaKOH MPEIIOYeCTh, CIPOCHTE Y HHUX.

o HexoTopble JIONM MOTYT CIIBINIATH, HO BOCIIPHHHMAIOT OT/EJIbHEIE 3BYKH HENPaBHILHO. B 3ToM
Cilydae TOBOpHTE GONee IPOMKO M 4eTKO, TONOHpAs MOAXOASIHil ypoBeHb. B npyrom ciyuae
MOHANOOUTCS UL CHA3HTH BEICOTY IONOCA, TAK KaK UEJOBEK YTpParui CoocoOHOCTE BOCIPHHUMATE
BBICOKHE YaCTOTHL. .

© Uro0bl NpHUBIEYs BHUMAaHHE 4YenoBeKa, KOTOPBI IUIOXO CINIBIIHT, HA30BHTE €r0 Mo MMeHH. Eciu
OTBETA HET, MOXKHO CJIETKA TPOHYTh YCII0BEKA HIIH JKe [IOMAXaTh PyKOl.

e Toropurte sicHO U posHO. He HYXHO H3mmimHe TO/IYePKHUBATE 4TO-T0. Kprnyars, 0co6eHHO B yX0, Toxe
HE HaJI0. ;

eEcmu  Bac mpocst TOBTOPHUTE  HTO-TO, MOMpolyHTe mepedpasHpoBaTh CBOE IpeiUIOKEHHE.
Hcnions3yiite sxecTsL.

e Y6enurecs, 1ro Bac moHsun. He crecusiitecs CIPOCHTS, IIOHSN JTU Bac cOOECEIHUK.

eEcm BBl coobiaete unpopmarmio, KOTOpasd BKIIOYACT B ceOs HOMEp, TeXHUUSCKHH HIIH JpyToiH
CIIOXKHBIH TEPMHH, aJpec, HANMIIATE ee, cOOBIMTE IT0 (baxcy WITH SMEKTPOHHON TOYTE WM THOBBIM
APYTHM CIOCOO0M, HO TaK, YTOOBI OHA ObLIA TOYHO MOHSTA.

eEcim  cymectsyior Tpyamoctn npu YCTHOM OOLICHHHM, cOpOcHTe, He Oymer mm Tpomie
TIEPEMHCEIBATLCH.

* He 3a0k1BaiiTe 0 cpejie, koTopas Bac OKpY>KaeT. B GombIIin% Witk MHOTOMIONHBIX TTOMEIEHHSX TPYAHO
00LIAThCS C JTTOABMH, KOTOPEIE IIIOXO CIIBIITIAT, Spxoe comnie M Tens Toke MOTYT GBITH Gapbepamu.

® Q4YeHp YacTo NIyXHE JHOIHM HCHOMB3YIOT S3BIK HKECTOB. EC/H BhI obmaeTecs yepe3 mepPeBOUNKA, He
3abyabTe, 4To 00paIaThCS HaI0 HCTIOCPE/ICTBEHHO K COOECE/HUKY, a HE K IIEPEBOTIHKY.



o Crapalitech 3a/1aBaTh BOIIPOCKI, KOTOPBIE TPEGYIOT KOPOTKHX OTBETOB HIIH KHBKA.

e He npurBOpsiiTech, eCiii Bbl He NOHSUIM, 9TO BaM ckasamd. He cTechsiftech nepecnpocuTs. Ecmu
BaM CHOBA HE yIaJI0Ch NOHATH, ONPOCHTE IPOM3HECTH CIIOBO B HOJIee MEIICHHOM TeMIIE, BO3MOXKHO, 110
OyxBam.

e He 3a0wbIBaiiTe, 4TO UeNoBeKy ¢ HAPYILICHHOH PeYbIO TOXE HYXHO BbICKasaTbes. He niepeGuBaiiTe ero
u He noxassiite. He Topomute rosopsimero.

eEcim y Bac BO3HHMKAIOT MNpoGieMbl B OOIIEHHH, CIPOCHTE, HE XO4YeT 1M BAIl COOECETHHK
HCTIOJIE30BaTh JPYro# crocob — Ham|caTh, Hareyarars.

B macrosmmel WMHCTPYKIMHM NpuBeseHBl Hambolee OOIIHE MOTIOKEHHS STHKETA npu ofLIeHHH ¢
HHBATH/AMH, HMEIOIMMHK PasNHYHbIC COLHANbHEIC OrpanuycHus. Ha ocHoBaHMM onbita ¥ cnemuduxy
PaboTHl y4pEeKACHHI HACTOAIIAS MHCTPYKIHS MOKET OBITh JOTIOJHEHA.



